The GUIDE Program:
No-Cost Dementia Care

Includes 72 Hours of Respite (Paid Home Care)

for Qualifying Families!

You're never alone—our expert Registered
Nurses are here to support you virtually as your
trusted partner in care.

Eligibility:
D Has dementia (a diagnosis can be provided)
[:] Is enrolled in Traditional Medicare Parts A & B

[] Lives at home or in independent/assisted living

[ ] s NOT currently on hospice or a skilled nursing
care resident (short term stays are OK)

Note: VA Patients, Dually Eligible Medicaid Patients,
Memory Care & Palliative Care Patients can be eligible!

How do I qualify for paid home care respite
hours?

To qualify for the annual 72 hours of no-cost respite
care, individuals must have moderate to severe
dementia, as well as a family or unpaid caregiver (does
not need to live with individual with dementia).

How do I connect with a nurse?

Simply join scheduled meetings through a Zoom link.
You can also instantly video-chat with a nurse using a
smartphone, tablet, or computer at pocketrn.com, or
connect via phone call by contacting your care team at
(872) 233-4490.

No Cost to You, No Copays—Ever.
The GUIDE Program is fully covered by Medicare.

To get started, call 872-233-4490 & mention:
Platinum Care Group

Partners: Call 630-295-9420+to learn more

In Partnership With:  Platinum Care Group

CAREGIVING SERVICES

2 Personalized
—=> Dementia Care

PocketRN supports families navigating the
many challenges of dementia care. Our
program focuses on the well-being and
safety of your loved ones, while also
supporting family and caregivers. At the
core, our dementia-trained nurses are here
to support you on your care journey.

GUIDE care through PocketRN includes:

+ Your own dementia-trained nurse who
reaches out for phone/video check-ins
to monitor health
24/7 virtual access to your care team
Care coordination with existing doctors,
specialists, medical equipment
suppliers, etc.

Medication review

Family support, education, & 1:1
coaching

Management of other chronic
conditions (diabetes, cancer, heart
disease, etc.)

Referrals to community resources

And more!

A Nurse
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